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Module 5

NSLDS—EXxit Counseling

» Benefits for Students
— Students who link to counseling session on
studentloans.gov site are directed to NSLDS

— Single exit counseling tool for all
» Borrowers with: DL, FFEL, DL & FFEL

— Secure login process
* Students: www.nslds.ed.gov

— Introduces NSLDS to student before repayment

ART HERE
(5863 GO FURTHER
27 [FEDERAL STUDENT AID

NSLDS—EXxit Counseling

Benefits for schools:
» Helps to meet regulatory requirements
» For use with DL & FFEL programs
= Data sent automatically to GAs & ED Servicers
* Includes borrower’s actual loan data
» Flexible reporting options
» Login at www.nsldsfap.ed.gov

« Automatic update of completion date for
EDEXpress users

ART HERE
(5863 GO FURTHER
27 [FEDERAL STUDENT AID
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L
NSLDS—EXxit Counseling

Provides: Collects:
— Actual loan balance — Student contact info
— Repayment Information — Future Employer
— Estimated monthly — Next of Kin
payments — References

— Budget worksheet

— Quiz to enhance
comprehension

NSLDS--Exit Counseling

Complete on Student site

www.nslds.ed .JOV__start—Fulfills exit counseling requirement
@i WN* Tour—Browse/Review content
— e e — (both available for Student and FAAS)

o FURThE R :
FEDERAL STUDENT AID FEFEEHH N —

[Finomcial Aid Reew xit Counseing Glossary of Terms _Browser infoSetup _F

Click the link for
the Spanish version

7 FEDERAL STUDENT AID
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Module 5

Your Progress
Box includes:

 Getting Started
» Repaying Your
Loans

» Having Trouble
Making
Payments

* Discharge/
Forgiveness

* Resources

* Final steps

Use with DL &
FFEL loans

Same login
as other
FSA sites for
students:

*SSN
*Name ID
-DOB
*FSAPIN

NSLDS—EXxit Counseling

Espanol {Spanish)
Skip Navigation

FEDERAL 51UDENT .‘\ID National Student Loan Data System (NSLDS) for Students
Financial Ald Review Exit Counseling Glossary of Terms Browser info/Setup  FAQs Contact Us.

Intra [ ourProgress \

Studont loans, unike grants and work-study, are borrawed money that must be repaid, wih interest, just e car | | G601ng Started

13815 AN NOME MOMGAgEs. You Cannol ave MEs lans ANCelsd DECAUISS you Chanl ke e Sucaion you —Intro
received, didn't get a job i your field of study or because you're having financial dificully. Loans are legal - Basics
obigations that you'l ave 1o repay - Login to Exit Counseling
- Schools
Exit Counseling -Loan Types
« s required befare you withdraw, graduate, or drop below half ime aftendance (even f you plan to transfer | | * Terminology
10 another schoal) - Quiz

* Helps you understand your nights and responsibdities s a student loan Bomower

+ Provdes usalul bps and information 1o help you manage your lans Repaying Your Lean

Having Trauble Making

 This counseling session covers the folowing federal student loan lypes) Payments
Wiliam D. Ford Diect L (Dvect Loan) Progom e DischargeiForgiveness
+ Dwect Subsiized Loans

+ Direct Lhwbsid\zeﬁl
+ Dect PLUS Loans (lor graduate/prolesssanal students)

F:d«ai Family Education Loan (FFEL)ngurnkms
+ Subsxiized Federal Staf
+ Unsubsidized Federal sww L
N+ Federal PLUS Laans (for gradusteiprefessional students)

Your school may instruct you 1o complete this online exit counseling or choose to provide ext counsedng in
person. Check with your school's financial ad office to confirm that this online counseing wil satisfy your
sehoal’s ext counselng requiements belore completng the session

| e |

FOW | Prvacy | Securty | MNotces WhteHousegov | USAgov | ED.gov

ART HERE
O FURTHER

FEDERAL STUDENT AID’

NSLDS—EXxit Counseling

AR'T
() FURTHER

Espanol (Spanish)
HERE Skip Navigation

FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students
Financial Ald Review Exit Counseling Glossary of Terms Browser Info/Setup FAQs Contact Us.
Login to Exit Counseling Your Progress.
Getting Started
- Intro
What is your social security number? - Basics
i) KOs Sy — Login to Exit Counseling
‘What are the first two (2) letters of your last name? - Schools.
Loan Types.
What is your date of birth? - Terminology
Please enter this date in "mmadyyyy” format For example, 08171975 for August 17, 1975 Quiz
What is your PIN? [Repaying Your Loan
the P feom Education. Having Trouble Making
FScomi] Payments
Discharge/Forgiveness
Since your PIN can be used (0 refneve Dersonal Nformanon adOUt You and 10 Sign documents, e
INCRXING & PIOMISSOY NOLE, YOuU MUSE NOL Shve Or AASCIose the PIN 10 others. By using your PIN, Final Steps
you agree MN'JDJSMWW —~ N0 ONE DESITES yOu Knows i If you think your PIN
nas been compromised, you snouvcnangen 3! the Department of Ecucaton PIN Regisiraton
Wed sde using the opton “Change PIN™.
You i De prompIed 10 re-enter (he IfMANoN 0n NS Dage after 15 MNUTES Of INBCUALY.
Information contained on these pages refiects the Most current data 1 the NSLDS datadase. The data
contaned on IS Ste s for general INfOMMaton PUPOSeS and SHoUK! NOE be used 10 delermine esgOaty, oan
Dayoffs, overpayment Status, or fax reporting. Please consult the FInancial A\ OffCer 3t your SChoo! o Ihe
Speciic nOider Of yOur Jedls for further informaton
FOW | Privacy | Securty | MNotices WhieHouse gov | USAgov | ED.gov

START HERE
O FURTHER

FEDERAL STUDENT AID’
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M
NSLDS—EXxit Counseling

Espanol (Spanish|
START HERE Skip Navigation

O FURTHER
/ FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students
Financial Ald Review Exit Counseling Gluury&‘hrm mu&wm, FAQs Contact Us ‘/

Welcome S
P ag e Waelcome to NSLDS Exit Counseling

NSLDS Ext Counseling i a tool you may use to complete your Ext Counseling requirements. To Begin Exit ‘Section 2
- . Counseling, chck on the Start button below. If you are not ready to begn Ext Counseling o would like to review =%
Includes the Ext Counseling content, chck on the Tour button. While in Tour mode, you can review all Ext Counseling Topic 3
. content, but you will not be able to enter any data needed dunng a true Ext Counseling session ?r::ua
Site Navigation
*S
tart Whie usng the Ext Counseling tool, you may access other parts of the NSLDS Student Access Web Ste by

using the menu bar at the top of the page. To return, click on Extt Counseling in the menu bar. If you are tourng
Exit Counseling, you will be retumed to this page. During an Exit Counseling session, Ext Counseling in the
] Tour menu bar toggles between this page and the Exit Counseling content page you afe on

Progress within Exit Counseling can be tracked using the Your Progress bax located on the right sxde of the
content page. An example of £ 5 shown on the right sade of this page. The box ksts the sections and topcs that

. Example Of make up NSLOS Ext Counseing. Section tties are ahways shown Mowng your cursor over a section tle wil
trigger display of the topics within the secton The current section for the topic you are viewing is aways

displayed in expanded format. Topics are shown as links of text based on your progress.

ProgreSss BOX (| opsss s eeseieesis s ms v ki
you must use the Next button at the bottom of each page to progress to a new topic

FOA | pvmxy] Securty | MNobces y\ WhiteHousegov | USAgov | ED.gov

\

START HERE
O FURTHER .
EDERAL STUDENT AID

M
NSLDS—EXxit Counseling

Expanol [Spanish)

TART HMERF Skip Navigation
Repayment GEERRER
FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students
O pti O n S pag e Financial Aid Review Exit Counseling Glossary of Terms Browser Info/Setup FAQs ContactUs Logeff
. Repayment Optisns [T Vour Progress
d Is |a S: Getting Started
. Estimated Monthly Payments for Direct Loan Program and FFEL Program Loans Repaying Your Loan

Loan Summary (NSLDS)
Non-Consolidation Borrowers * interest Rates

Standarg

m
ssn 8,904

*Sample information
for various debt
amounts

*Monthly and Total e B e et ey e, e e T
Paym ents u nder 109,000 1151 | 130096 | 6o | 208217 | 560 | 225344 92
d Iﬁe rent 2 Income Contingent *

Repayment Plans I ] [ Il
*Payment estimates -m

e | e | | | e |
with and without = T e e e o o e

Ioan C0n80|ldatI0n | soo0e 247 | sa3gz | 1ee | 122083 | 110 | toesz = | ez270s

100,000 2a7 187,553 189 | 170153 110 118,058 39 87.020

1 Payments are caiculated using a fixed merest rate of 6. 6% for Direct Subsidized and Unsubsidized Loans
desbursed on or after July 1, 2006

2 Assumes a5 percent annual income growth (Census Bureau)

3 HOH is Head of Househakd. Assumes a family size of two.

Extended Fixed Extended B ng Repayment
Graduated -
- Repayment incentives
Par Totan Par - Repayment Plans
ASCE macE —+ Repayment Options
- Estimating Payments
o wa a i sS40 57275 ki B
- Quiz

0,000 18 13,800 oA nuia oA 14,850

145,450 Final Steps

START HERE
O FURTHER .
EDERAL STUDENT AID
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| Espaiiol suamsmn

National Student Loan Data System (NSLDS) for Students

Financial Aid Review_Exit Counseling_ Glossary of Terms _Browser Info'Setup FAQs ContactUs _Logoff Return M ess ag e Co nfl rms
Congratulations = .
P student completion

-

[Repaying Your Loan,

Having TroublgMaking

Congratulations!!! .
» Schools can view on

- Contact Information

ELIZABETH A IFPAU

03/29/2010

ou have successiully completed Exit Counseling for your Federal Stugent Loans. |

Exit Counseling was for the following school(s):
"PKNUNIVERSITY - MAIN CAMPUS

e | NSLDSFAP website
FOIA | Privacy [i_'f;s%_s N Aid 0 Org  |REfDI 3

| /

SSN: I:l First Name: DOB: aamppccy f Petrieve

Logged on as: SCOT001 TRAINEE from PKN UNIVERSITY - MAIN CAMP

H ELIZABETH A IFPAU
HE6119 DOB: 12/04/1985

Exit Counseling History

PKN UNIVERSITY - MAIN CAMPLUS - 00199300 03/28/2010 NSLDS ELECTRONIC

PRIVACY ACT OF 1974 (AS AMENDED)

START HERE
30 FURTHER
# FEDERAL STUDENT AID

School [ Completion Date Source ] Media Type

NSLDS--Exit Counseling

The uploading tool on the NSLDSFAP website
allows schools to maintain all exit counseling
data in one central location

TART HERE
GO FURTHER
FEDERAL STUDENT AID

Nelos

National Student Loan Data System (NSLDS)

Enroliment Summary | Enrollment Add | Enrollment Update | Enrollment Reporting Schedule | Exit Counseling Submittal
Logged on as: SCOT001 TRAINEE from PKN UNIVERSITY. MAIN. CARIPUS

Choose file

Look in: | ) Upload v|

ing. a FvSL05 Ext Counseling Submata Template xis|

Name: PKN UNIVERSITY: MAN CAMPUS
Code: 00197600 Type: _School

Enter the location and file name and submit for pyb

Exit Counseling File Submittal My Recent
Documents
11 am running on Windaws e
it Name: @
(=

PRIVACY ACI OF 1974 (AS AMENDED)

My Network  File name: [C:\Upload - Open

Fies of type: A1 Files (") ) Cancel

Participant’s Guide 5-6
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M
NSLDS—EXxit Counseling

Exit Counseling Submittal Template

U.S. DEPARTMENT OF EDUCATION

FSA DOWNLOAD - SOFTWARE & MANUALS

Information for Financial Aid Professionats | Help Center | Eeedbock |

NSLDS Exit Counseling Submittal

Click here to download a fiee Adobe or Word viewer

Documentation
Document Title Document Format Date Posted File Size Downll
Cover Letter PDE Format 037312010 40KB 7 sec
Dowsload Guide PDF Format 037312010 65 KB 12 sec
037312010 37KB 10 sec

https://www.fsadownload.ed.gov/NSLDSEXxitCouns.htm

ART HERE
GO FURTHER
$&# FEDERAL STUDENT AID

NSLDS—EXxit Counseling

Exit Counseling Submittal Template

) - - ) NSLDSExitC i [C ility Mode] - Microsoft Excel

S tome  meet Page layout  Formulas  Data  Review  View  Adddns  Acrobat @ - = x
I - i ¥
A ] c D E 3 =
1
Student DOB Dahel:nmph!ad
1 Student SSN Student First Name Student Middle Name Student Last Name: (mmiddiceyy) (mmiddécopy)
3
a
E Data Input
5 Enter the
7 student’s SSN
8 name (3
s numbers

H 4 » W] Upload File < Tnsiructons _Sheet3 3
— Ready

*Up to 50 records per submittal
|nstructions for each column

ART HERE
GO FURTHER
$&# FEDERAL STUDENT AID

Participant’'s Guide
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NSLDS—EXxit Counseling

Exit Counseling Submittal

HERE
RTHER
L STUDENT AID

National Student Lpan Data Sy

Aid | Enroll| Org

Enroliment Summary | Enroliment Add | Enroliment Update | Enrollment Reporting Schedule | Exit Counseling Submittal
Logged on as: SCOT001 TRAINEE from PKN UNIVERSITY- MAIN CAMPUS

Name: PKN UNIVERSITY- MAIN CAMPUS
Code: 00187600 Type: School

e Enter the location and file name and submit for processing.

Exit Counseling File Submittal

[l am running on Windows.
File Name: | |[(Browse... J

PRIVACY ACT OF 1974 (AS AMENDED|

Security | _Notices WhiteHouse.gov_|

Location to upload files to NSLDS

# FEDERAL STUDENT AID

NSLDS—EXxit Counseling
Exit Counseling Upload

National Student Loan Data System (NSLDS)

Check
|nd|V|dua| : wm-:m::jmmn';mmﬁmmmn

eturm 1o Exit Counseing 4 5
A Code: 00222100 Type: School

records Or : ’ Exit Counseling Add
all records [ E=T

ompleted: 01012010 Source: SCHOOL
Line 1: 2089 Elm STREET

SSN: 123-45-6789 NAME: Consuelo Irene DelMar DOB: 0125/1978
Media Type: DL Number: IN1234568 DL State: NV

Line2:
Current AJGIesS: City: avingion  State: N Zip Code: 22455 Country: 12
Phone: 3193382505 E-Mail: m@m com
Name: Venzon
Line 1: 1506 Stewart Ave. Sute 130
Employer: Line 2: 268 Elis St
City: Moyer State: A Zip Code: 78965 Country: FC
Phone: 7762569674
Name: Mark HOELZEL
Line 1: 555 Everest Ct.
Nextof Kin: Line 2:
ity: Saciamento  State: CA Zip Code: 22222
Phone: (917/067.5623
Name: Scott Thomas
Line 1: 85 Rockinbam PL
Reference 1: Line 2:
City: Falax State: VA Zip Code: 12345
Phone: (703/566.9685

ART HERE
GO FURTHER
# FEDERAL STUDENT AID
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M
NSLDS—EXxit Counseling

Exit Counseling Upload
/v-ms : n 0 Org |RENDY . !

Logged on asi SCOTO01 TRAINEE from PKN UNIVERSITY. MAIN CAMPUS

Namar PN UNIVERSITY- MAIN CAMPUE

Return, Coda: 00157600 Type: School
Exit Counseling Add
v [ nchack An | Line itom numbers match to rows In the spreadsheet.
=) SSN: 966-62-3140 NAME: ELICE N CQYTFX DOB: 08/16/1988
I Complated: 01372010 Source: SCHOOL Mudia Type: PARER DL Number: DL123466 DL State: 1A

Maplo st

Curront Addrows: I,

loy State: A ZIp Code: 11111 Country: us
hone: 106661212 E-Mall: emailaddiedad:

Employer:
| State: NG Zip Code: 12345 Country: US

Noxt of Kin:
c

loy State: 1A ZIp Code:
a1 1o

Raforance 1:
Reforence 2:

| State: 1A ZIp Code: 44444
116660000

[ BsBmi]

Click “Submit” to/upload checked records‘

# FEDERAL STUDENT AID

NSLDS—EXxit Counseling

Exit Counseling Upload Errors

GO FURTHER National Student Loan Data System (NSLDS)
&7 FEDERAL STUDENT AID

f\?fsﬁs 8 Aid ol | ora IRenorid 113 2l

Logged on as: TEST TESTER- SCTST2 from UNIVERSITY OF KANSAS

<4 ‘Name: UNIVERSITY OF KANSAS.

Correct any |“EssE Soter 2 R
records that Exit Counseling Add
contain %

0 Unabie to process information for students identified by error icon(s), Please place cursor over the icon(s) for a«uu-.]

d + | @[Emor(s): Please seiect an Next-of-Kin Zip Code of 5 or e Roran M S DOB: 07/21/1989
umeric
e r ro rS a n Completed: 08.052010 Source: SCHOOL Media Type: ELECTRONIC DL Number: XGXX DL State: TX
Line 1421455177, J

resu bm It In Clirentaadies: :n”;zs:-‘;«ms State: LA Zip Code: 12345 Country: US

Phone: 1234567890  E-Mail:
a new =
Line 1:
. . Employer: Line 2:
Submlsslon City: State: ZipCode: Country:
Phone:
Name: Luz Morrison
Line 1: 14214 Sw Terrace
Nextof Kin: Line 2: NA
City: BonTemps  State: LA Zip Code: 123
Phone: (123)456.7690
Name: Gregory Scott
Line 1: HC 01 Box 15071

START HERF
CO FURTHER
FEDERAL STUDENT AID

Participant’s Guide 5-9



Regulatory Update 2011

Module 5

NSLDS—EXxit Counseling
Reports

START HERI .
GO FURTHER National Student Loan Data System (NSLDS)
FEDERAL STUDENT AID
NeTos L]
Logged on as: TEST TESTER- SCTST2 from UNIVERSITY OF KANSAS
Report List
Search Report D | [ suomi ||

Log
ReportID. Names o]

== DELQOT  DELINQUENT BORROWER REPORT =

DER001  DATE ENTERED REPAYMENT REPORT =

BN DRCO1S  SCHOOL REPAYMENTINFO LOAN DETAL =

SCHOOL COHORT DEFAULT RATE HIST RPT =

= EXTCO1 EXIT COUNSELING COMPLETION RESULTS g

OVPoo1 SCHOOL OVERPAYMENT REPORT é

| s | PRKDF 1 PERKINS DEFAULT SUMMARY g

SCHDF1 BORROWER DEFAULT SUMMARY REPORT g

| 10] SCHER1 ENROLLMENT REPORTING SUMMARY REPORT E

= scHLL1 SCHOOL LOAN LIST E

BEl  SCHOTA  EXIT COUNSELING BY SSN =

SCHO1B  EXIT COUNSELING =

CcHo7E T MONITORING SUMMARY REPORT =

ART HERE
O FURTHER
FEDERAL STUDENT AID

L
NSLDS—EXxit Counseling

Report Parameters Setup Page

STAR'T HERE -
% GO FURTHER Mational Student Loan Data System (NSLI

FEDERAL STUDENT AID

sTos (o o Tewo v e Tan| =)

Logged on as: TEST TESTER- SCTST2 from UNIVERSITY OF KANSAS

ID: EXTCO1  Type: --Selecl- —

to Report List Name: EXIT COUNSELING COMPLETION RESULTS Gorto Rep|

Report Parameters

SCHOOL ID: 001948
SCHOOL BRANCH ID:  * ag

BEGIN DATE:  01/01/0001 MMDDVCCYY

EMD DATE:  12/31/2998 MMDDVCCYY

ssN: -
EXTRACT TYPE:  -Select- -
EXTRACT FORMAT: - Solocl -
SortBy:  -—Select- -

ART HERE
O FURTHER
FEDERAL STUDENT AID

Participant’'s Guide
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Exit Counseling Report Qutput

» Distributed over SAIG

+ Message Class depends on format specified:

— EXITFFOP - Exit Counsel Direct Loans format - Fixed
Width Length

— EXITCMOP - Exit Counsel Direct Loans format - Comma
Delimited

— EXITFMOP - Exit Counsel Pre-Formatted Report

— EXNSFFOP - Exit Counsel NSLDS format - Fixed Width
Length

— EXNSCMOP - Exit Counsel NSLDS format - Comma
Delimited

ART HERE
(5863 GO FURTHER
QLY FEDERAL STUDENT AID

Exit Counseling Report Sample

FRIVACY ACT OF 1974 (A5 AMENDED)
REPORT ID: EXTCOL U.S. DEPARTMENT OF EDUCATION DATE: 05/18/2010
PAGE # 14 NATIONAL STUDENT LOAN DATA SYSTEM (NSLDS) TIME: 16:33:34
EXIT COUNSELING COMPLETION

REFORT PARAMETERS: OPEID 1 12345678

BEGIMN DATE: 03/11,/2010

END DATE : 05/18/2010

SSN T oALL
BORROWER CURRENT ADDRESS
ssN 1999-99-0999 555 MAPLE ST
DOB 111,/11,/1963
FIRST NAME T¥PSILANTT ROWLEY, IA 55555 US
MIDDLE WAME N 5551110000
LAST MAME {CURRUTHERS
SCHOOL NAME TFAA UNIVERSITY EMPLOYER.
OPETD 112345678 mmmmmeee
COMPLETION DATE 105/14,/2010 DISNEY PARK
COMPLETION TIME 100100 10 MOUSE LANE
MEDTA tELECTRONIC
SOURCE INSLDS EPCOT CENTER, FL 12121 us
DL NUMEER : 5551110001
DL STATE :
E-MAIL rypsiemailefaau. edu
REFERENCES MEXT OF KIN
GUFFY MCGREW UNCLE WALT
500 CARTWAY ROAD 1 SEAWORLD LANE
ORLANDO, FL 121218511 WAY oUT, FL 121210001
555-111-0202 535-111-0002
SHAMU
1234 NORTHERN LIGHTS AVE
ANCHORAGE, AK 999998511
999-111-0201

PRIVACY ACT OF 1374 (AS AMENDED) p

Participant’s Guide 5-11
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M
NSLDS—EXxit Counseling

Pushed Reports
Neros i kd

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate | School Profile
Logged on as: SCTST17 ONLINE SCHOOL TESTING from FAA UNIVERSITY

Name: FAA UNIVERSITY
Code: 00374900
Status: OPEN
Address: 4400 UNIVERSITY DRIVE
FAIRFAX, VA 220304444

Type: School

Exit Counseling Profile Update

Reporting Type: REPORT
Extract Format: NSLDS

Frequency:
School Branch ID:

SAIG Mailbox:

MONTHLY -
ALL ~

tgs0017

Submit Cancel

»

PRIVACY ACT OF 1974 (AS AMENDED)]

Set scheduled report delivery options

ART HERE
O FURTHER
EDERAL STUDENT AID

NSLDS—EXxit Counseling
L ol

lvstns Menu | Aid |Enroll | Org |RERE

Org Contact List | Org Search | Data Provider Schedule | Repayment I

National Student Loan Data System (NSLDS)

Pushed Reports

Tyme: SCHOOL ~ Code: Name:

Logged on as: SCTST17 ONLINE SCHOOL TESTING from FAA UNIVERSITY

Name: FAA UNIVERSITY
Code: 00374900
Status: OPEN
Address: 4400 UNIVERSITY DRIVE
FARFAX. VA 220304444

Type: School

Schedule
automatically
delivered
reports

School Profile

Enigibiilty Status: ¥
Certification Type: C - CERTIFIED.
Approval Indicator: ¥
Initial Approval Date: 12/01/1965
PPA 0200572007

Scheduled Reporting

Scroll to et
bottom of
School eta
Profile on :

Org Tab

PRIVACY ACT OF 1974 (AS AMENDED)

ART HERE
O FURTHER
FEDERAL STUDENT AID

Participant’'s Guide
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M
NSLDS—EXxit Counseling

Pushed Reports

RT HERE
GO FURTHER

57 FEDERAL STUDENT AID

The SAIG
mailbox is

slos

National Student Loan Data System (NSLD]

g

validated.

If the mailbox
does not

belong to

your school,
you will be —
asked to
confirm.

\[!m

Aid oll | Org JBERD
Logged on as: ONLINE SCHOOL USER from FAA UNIVERSITY
Name: FAA UNIVERSITY
Code: 00458600 Type: School
Status: OPEN
Address: 1801 EAST KIMBERLY ROAD
DDAVENPORT, A 528072095

Exit Counseling Profile Update

Mailbox does not belong to your organization. Please conmm]

Reporting Type: ¥
Extract Format:  NSLDS
Frequency: WEEKLY
School BranchID: ALL ~
SAIG Mallbox:  TG50003

TEST ORGANIZATION

l_@ﬁmj Cancel l

PRIVACY ACT OF 1974 (AS AMENDED)

# FEDERAL STUDENT

RT HERE
GO FURTHER
AID

M
NSLDS—EXxit Counseling

Pushed Reports

Scheduled Reporting

e Successfully updated.

The user
may change
or cancel

Exit Counseling
Reporting Type: REPORT
Extract Format: NSLDS
Frequency: MONTHLY
School BranchID: ALL
SAIG Mailbox: TGS0017 - SCHOOL ORGANIZATION

the delivery

I

optionsat | —
any time.

Delinguent Borrower
Reporting Type: FIXED WIDTH
Frequency: MONTHLY
School BranchID: ALL
SAIG Mailbox: TGS0017 - SCHOOL ORGANIZATION

np

Updale

PRIVACY ACT OF 1974 (AS AMENDED]

RT HERE
GO FURTHER

FEDERAL STUDENT AID

Participant’'s Guide
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M
NSLDS—EXxit Counseling

Contacts for Contacts for
Students Schools
Federal Student Aid NSLDS Customer

Information Center Support Center
800-433-3243 800-999-8219
Outside U.S. (Toll call) || Outside U.S. (Toll call)
319-337-5665 785-838-2141

Participant’s Guide 5-14
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Federal Loan Servicing

Participant’s Guide 5-15



Regulatory Update 2011 Module 5
I
Federal Loan Servicers
» Servicers
— Direct Loan
* ACS
— PUT and Direct Loan
 FedLoan Servicing (AES/PHEAA)
* Great Lakes Education Loan Services
* NELNET
« Sallie Mae
» Possibility of additional non-profit servicers for both
PUT and Direct Loan
@it =
Participant’s Guide 5-16
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B T e
Qur Servicers

» Servicers comply with legislative regulatory
requirements and provide unique services

» Educate and inform borrowers as to the tools and
options available to assist them in the management of
their student loans

« Offer multiple repayment options tailored to borrower
preferences (i.e. Online payments, ACH, check, etc.)

» Provide self-service tools for borrowers and options for
receiving bills and/or correspondence electronically

+ Offer dedicated services to schools to help manage
cohort default rates

AT ERE
(RE3%% GO FURTHER
S&7 FEDERAL STUDENT AID
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L
Split Servicing

« All of a borrowers federally-owned loans will
be maintained by a single servicer.

» Federally-owned and privately held FFEL
loans may still be split among servicers.

« One servicer may hold ED loans and privately
owned FFEL loans and will service separately

« Consolidation sometimes viable option, but not
in all circumstances.

AT ERE
(RE3%% GO FURTHER
S&7 FEDERAL STUDENT AID
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What does this mean for schools?

Do schools need to work Yes
with multiple servicers?

Can a school choose a
servicer? No
Where do schools find
servicer assignment? NSLDS
Can schools provide

feedback on servicer Yes — Quarterly
performance? customer satisfaction

surveys
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Total & Permanent Disability
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2
Total & Permanent Disability

« Total and Permanent Disability (TPD) is when an

individual

1. is unable to engage in any substantial gainful
activity by reason of any medically
determinable physical or mental impairment
that can be expected to result in death, has
lasted for a continuous period of not less than
60 months, or can be expected to last for a
continuous period of not less than 60 months;
or
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Total & Permanent Disability

2. Has been determined by the Secretary of
Veterans Affairs to be unemployable due to a
service-connected disability. An individual that
meets this definition is considered totally and
permanently disabled
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2
Total & Permanent Disability

« The Discharge is granted upon the Department’s
determination that the discharge application
supports the conclusion that the borrower is totally
and permanently disabled

A three-year post-discharge monitoring period
begins on the date the discharge is granted by the
Department (Date of Discharge)

References: 34 CFR 685.213

NSLDS uses the codes of “DI” for Disability and “DS” for Defaulted, then
disabled. Borrowers with both codes are Title IV eligible.

On the ISIR, there is a Discharged Loan Flag. This flag reflects the status of any
loan discharged due to disability or death. If this flag contains a value other than
“N”, the C Flag is set on the ISIR and a comment is provided.

ISIR Value -
e C = Conditional discharge
e D =Death
e M = Multiple codes
e N =None
e P = Permanent discharge
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2
Total & Permanent Disability

« As aresult of the three year monitoring:
— Borrower remains eligible; or

— Secretary reinstates a borrower’s obligation
to repay a discharged loan if, within three
years after the date of discharge, the
borrower—
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2
Total & Permanent Disability

1. Has annual earnings from employment that
exceed 100 percent of the poverty guideline
for a family of two;

2. Receives a new TEACH Grant or a new loan
under the Perkins, FFEL, or Direct Loan
programs, except for a FFEL or Direct
Consolidation Loan that includes loans that
were not discharged; or
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Total & Permanent Disability

3. Fails to ensure that the full amount of any
disbursement of a Title IV loan or TEACH Grant
received prior to the discharge date that is made
during the three-year period following the
discharge date is returned to the loan holder or
to the Department, as applicable, within 120
days of the disbursement date.
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2
Total & Permanent Disability

» During the 3-year post-discharge monitoring
period, the borrower must promptly notify the
Department of:

— Earnings that exceed the guidelines

— A change in the borrower’s address or contact
information and

— If requested, provide ED documentation of
annual earnings from employment
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2
Total & Permanent Disability

» The Monitoring Process:

— The Department will require the borrower to
submit documentation of employment
earnings, generally on an annual basis.
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2
Total & Permanent Disability

« If the obligation to repay a loan or complete a
TEACH Grant service obligation is reinstated, the
Department will notify the borrower of the
reinstatement and will include:

— Reason(s) for the Reinstatement;

— For loans, an explanation that the first payment
due date following the reinstatement will be no
later than 60 days following the notification of
reinstatement; and
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Total & Permanent Disability

— Information on how one may contact the
Department if he/she has questions about the
reinstatement, or if they believe that their
obligation to repay a loan or complete a
TEACH Grant service obligation was reinstated
based on incorrect information
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Total & Permanent Disability

« A borrower who receives a TPD discharge is
not eligible for future loans under the Perkins

Loan or Direct Loan Programs unless the
borrower:

- Obtains a certification from a physician that
the borrower is able to engage Iin
substantial gainful activity;
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2
Total & Permanent Disability

— Acknowledges in writing that the new loan
cannot be discharged in the future on the basis
of any illness or injury present at the time when
the loan is made, unless that condition
substantially deteriorates so that the borrower
Is again totally and permanently disabled; and
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2
Total & Permanent Disability

- If the borrower requests a new Perkins Loan,
Direct Loan Program loan or TEACH Grant,
within three years of the date that a previous
loan was discharged, the borrower resumes
payment on the previously discharged loan or
acknowledges that he or she is once again
subject to the terms of the TEACH GRANT
service agreement before receiving the new
loan or TEACH Grant.
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Total & Permanent Disability

» Upon the request of a new Loan:

— The school must collect from the borrower and
keep on file the statements

— If it is within the three-year post-discharge
monitoring period, the school needs to confirm
via NSLDS or by contacting the Disability
Discharge Loan Servicing Center that TPD
status has been removed and repayment is
reinstated.
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Laws and Regulations

FAQS

e for Total and Permanent Disablility (TPD) discharge of Federal Family
oans, Willa Ford Federal Direct Loan (Direct Loan) Program loans, Federal Perkins
and Teacher Education Assistance for Higher Education (TEACH) Grant service obligations

Coan

The Highar Education Opportunity Act (HEOA), enacted on August 14, 2008, and final ragulations issuad

2009 made significant changes to tha definition of total and parmanent disability and the
ffactiva July 1, 2010, and apply enly to tatal and permanent disabilit

that date. For more information, sea the Recent Changes to Regulatio

IMPORTANT: The information on this i
and permanant disability discha
5 ations

nt disability d
caiving new loans or TEACH
ility dischargs. Thase differances ara describad under Studant Loan Eligibility aftar

pra-auly 1, duras, thera ars cartain differances in tha raquiramants for
after a prior total and parmanant
TPD Dischargs slsewhers on this

Click here for infermation about the total and permanent disability definition and discharge procedures that remain in
effect for total and permanent disability discharge applications received by loan holders before July 1, 2010, as well as
the requirements for receiving new loans or TEACH Grants after a total and permanent disability discharge has been
granted under the pre-July 1, 2010 procedures.

Dane

FEDERAL

Web site is http://www.disabilitydischarge.com

Has links for-

Borrowers

Loan Holders
Physicians

Veterans

Process

Additional Resources
Law and Regulations
FAQs
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